IBM Tivoli Storage Manager 5.5
 Beta Program Participant Nomination
All information provided below will be used to select participants for the IBM Tivoli Storage Manager V5.5 Product Family Beta Program.  Since this Beta Program is not designed to be an education tool, candidates should already be experienced IBM Tivoli Storage Manager Product Family users.   Nominees should not be currently involved in any critical situations.   Experienced and vocal customers are ideal participants for this program.  Beta program participants will be required to accept the license terms online before access to download the beta code or forum can be granted

Customer nominations for participation in this program will be accepted via this completed form.  Email completed forms to Mary Anne Filosa (Mary Anne Filosa/Raleigh/IBM or mfilosa@us.ibm.com).   Please check to ensure all blue fields are filled in before submitting this form. 
We look forward to hearing from you.
Mary Anne Filosa
Account Information:

Legal company name:University of Florida
Industry Sector:Higher Education
Country of company/corporate headquarters: USA
Account Contact Information:
First and last name:Allen S. Rout
Title/Position:IT Expert
City/State/Country:Gainesville, Florida, USA
Email address: asr@ufl.edu
Telephone number (include country and area code): 352-871-7688
Additional contacts (name & email address): John Bevis jhb@ufl.edu
Submitter Contact Information (if different that Account Contact Information above):
Name:

Relationship to candidate:

Email address:

Telephone number (include country and area code):
Indicate the candidate’s committed level of feedback in the TSM 5.5 beta program: 

	Select One
	Select One

	 This. 
	Advocate (offered based on availability):

· Candidate commits to validating specific enhancements by completing a list of activities supplied by development.

· Candidate commits to providing validation status and product feedback via regular conference calls with an assigned development advocate.
· Candidate commits to providing validation feedback by completing and responding, by the date requested, to beta surveys received throughout the beta program.
· Candidate commits to returning a completed Product Readiness evaluation in September 2007 and Final Exit survey in November 2007.  

	
	Enablement: 

· Candidate commits to providing validation feedback by completing and responding, by the date requested, to beta surveys received throughout the beta program.

· Candidate commits to returning a completed Product Readiness evaluation in September 2007 and Final Exit survey in November 2007.  

	
	Solo:  
Candidate would like access to the beta code but is unable to commit to providing validation feedback for this beta program.


Note:   All TSM product feedback from beta participants is considered by TSM development and product management.    The solicitation of feedback is not intended to imply a response will be provided in the current for future release (if any) of the product code.  

If Advocate or Enablement was selected for the level of feedback, indicate the enhancement(s) the candidate is committing to validate:
	
	Select One or More
NOTE: The list is not intended to be a complete representation of the TSM V5.5 enhancements nor does it constitute, at this stage of the product development cycle, any commitment for inclusion at  GA, nor inclusion at the commencement of, or during, the Beta Program.   It is provided for your information and guidance. 

(The numbers next to each enhancement are the Work Item (WI) numbers.)

	*
	1788 – VMWare consolidated backup

	
	1846 - AIX EFS (Encrypting File System Support)

	
	1847 – AIX: TSM B-A, JBB, HSM client operation in AIX Workload Partition(WPAR) - Support WPAR backup from the global partition.

	
	1849 – AIX: improved installation TSM B/A Client and Space Management Client - AIX Installation using installp

	*
	770 – Data Protection for SQL Snapshot support using Windows VSS

	
	1580 – Data Protection for SQL Snapshot support using Windows VSS for N-series and NetApp

	*
	1566 – Data Protection for SQL Usability Improvements:
· Exclude log backups for MSDB and Master database 

· Provide user tunable paramenter or size estimate of DP SQL backup

· don't allow backup of databases with colon or backslash in their name

· Provide Database restore to alternate location

	*
	1713 – Data Protection for Exchange - Exchange Server 2007 VSS Support

	
	1332 – AIX: Snapshot – Online Image Backup and OFS for JSFS2

	*
	1377 – Concurrent retrieve access to file volumes - Concurrent read access for file storage pool volumes

	*
	1933 – Migration Thresholds for sequential disk - Capacity based migration thresholds for file storage pools

	
	735 – IPv6

	*
	1016 - Extend maximum path name support to 8k bytes for Windows Backup-Archive client - Support for long path names for AIX and Windows clients

	*
	1954 – Restartable Server-Server Export

	*
	1654 – Common Criteria:  Client/Server Authentication using SSL - SSL Client/Server communication on AIX and Windows

	
	1858: Windows Longhorn Server support for x86, EM64T + AMD64 TSM Server

	
	1600 – HSM Performance Enhancements for Finding Candidates

	
	1747 – HSM - Reconciliation

	
	1794 - Backup Integration Phase - Backup both file contents and reparse point and inline copy

	
	1434 - HC-LS HSM Scale to over 100 million objects (files) in a single namespace

	
	1483 - Online Image backup and restore on Windows IA64, x64

	
	1579 - Open File Support (OFS) on Windows IA64, x64


Candidate’s Beta Test Environment:

This information will be helpful in determining what platforms to deliver in the beta. 
	
	Number

of
	OS

Version

	TSM Server(s)  
	
	

	AIX
	1
	5.3

	HP
	
	

	Linux
	1
	?

	Sun
	
	

	Windows
	1
	XP

	     zOS  


	
	

	TSM Client(s)
	
	

	AIX
	 ~10
	various

	HP
	
	

	Linux
	~10
	

	Novell
	1-2
	

	Sun
	
	

	Windows
	~10
	

	Other Platforms
	 
	

	HSM for Windows 
	  0
	

	TSM Express
	0
	

	Additional Information:


	
	


Candidate’s Production Environment:       
	
	TSM  Level
	Number

of
	OS

Version

	TSM Server(s):  
	
	
	

	AIX  
	5.3.4
	24
	5200-09,  5300-05

	HP
	
	
	

	Linux
	
	
	

	Sun
	
	
	

	Windows
	
	
	

	     zOS  


	
	
	

	TSM Client(s)
	
	
	

	AIX
	Various
	~300
	Various

	HP
	
	
	

	Linux
	
	~100
	

	Novell
	
	~10
	

	Sun
	
	~10
	

	Windows
	
	~400
	

	Other Platforms
	
	 
	

	HSM for Windows 
	
	  
	

	TSM for Database
	
	~10
	

	TSM for Mail
	
	~10
	

	TSM for ERP
	
	
	

	TSM Express
	
	0
	

	Additional Information:


	
	
	


Please provide a brief description of the TSM Product Family deployment at this account:
Data Protection for SQL with TSM for Copy Services: (Work Items 770, 1580, 1566)

· Are you currently running Data Protection for SQL? If yes, what version? Yes: several
· What version of Microsoft SQL Server are you running?

	__*__  SQL Server 2005
	__*__  SQL Server 2000
	____  SQL Server 7


· What operating system level are you running Microsoft SQL Server on?

	__*__  Windows 2003 R2
	____  Windows 2003
	____  Windows 2000


· What platform are you running Microsoft SQL Server on?

	____  32 bit
	__*__  x64
	____  ia64


· Are you running Microsoft SQL Server in a clustered environment? Please describe. No
· Are you interested in beta testing snapshots with TSM, SQL Server, and Volume Shadow Copy Service? (VSS) Yes
· What type of hardware (disk subsystems) does your SQL Server data reside on?

	____ DS8000
	____ DS6000
	____ SVC
	____ N-series/Netapp
	__*__ Other (please list) EMC


· Would you be willing to upgrade driver levels, microcode, or firmware on your disk subsystems for this beta?

· What else should we know about your SQL Server environment?

1713 Data Protection for Exchange with TSM for Copy Services 

· Are you currently running Data Protection for Exchange?  If yes, what version? Yes: various
· Are you currently running Data Protection for Exchange VSS operations? No
· What version of Microsoft Exchange Server are you running?

	__*__  Exchange Server 2007
	____  Exchange Server 2003
	____ Exchange Server 2000
	____  Exchange Server 5.5


· If you are running with Exchange Server 2007, are you using (or plan to use) Local Continuous Replication (LCR)? Don’t know.
· If you are running with Exchange Server 2007, are you using (or plan to use) Cluster Continuous Replication (CCR)? Don’t know.
· What operating system level are you running Microsoft Exchange Server on?

	____  Windows 2003 R2
	____  Windows 2003
	____  Windows 2000


· Are you running Microsoft Exchange Server in a clustered environment? Please describe.

· Are you interested in beta testing snapshots with TSM, Exchange Server, and Volume Shadow Copy Service? (VSS) Yes
· What type of hardware (disk subsystems) does your Exchange data reside on?

	____ DS8000
	____ DS6000
	____ SVC
	____ N-series/Netapp
	__*__ Other (please list) EMC


· Would you be willing to upgrade driver levels, microcode, or firmware on your disk subsystems for this beta?

· What else should we know about your Exchange Server environment?

1788 - VMWare Consolidated Backup Support:

· Do you currently have installed a VMware virtual machine environment?      What level of VMware are you running? Yes: ESX server 3.0.1
· How many virtual machines are running in this environment?  ~dozen  Platforms types and levels? Windows, linux
· Do you currently use TSM to backup VMware virtual machines or the VMware environment?  Yes.
· Are you running the new Consolidated Backup feature provided by the VMware Infrastructure 3 product to off-load backups from ESX Serve to a dedicated Windows 2003 machine?  no
· If yes, is all the data for the virtual machines stored on a SAN ?  yes
1600 - HSM Performance Enhancements for Finding Candidates :

· In your HSM environment how many files are migrated versus resident?

· In your HSM environment how many TBs are migrated?

· In your HSM environment how many volumes or filesystems contain migrated files?

· In your Windows  HSM environment, how many filespaces are used for migration?

· In your Windows  HSM environment, do you use backup before migration?

· What is the frequency and volume of migration and recall activity in your HSM environment? Specifically, how many files are migrated and/or recalled per day?  What is the total amount of data (MB) migrated and/or recalled per day?

· How many users have access to the file server and access the migrated files?

· Do you use recall quotas in your HSM for Windows environment?

1794 - Backup Integration Phase: (Windows only)

· What kind of backup/archive is usually used?   
	____  Incremental
	____  Selective
	____  Archive
	____  Image


1483 - Online Image backup and restore on Windows IA64, x64/1579 - Open File Support (OFS) on Windows IA64, x64
· Do you currently use On-line Image?  If so, on how many machines? What Windows versions?

· Are you interested in running OFS and/or On-line Image on Windows 64-bit machines?  If so, how many x64 machines do you have in your environment?  How many IA64 machines do you have in your environment? 

· Are you interested in runnong OFS and/or On-line Image using the Logical Volume Snapshot Agent (LVSA)?

· Are you interested in running OFS and/or On-line Image using VSS? 

References:

Assuming a successful and positive program experience, candidate agrees to act as a ‘Reference Account’ for IBM Tivoli Storage Manager?

_____ No, reason for ‘no’ response: ________________________________________________

_* ____Yes, please indicate the referencing opportunities they would like to participate in:
	Yes
	No
	Indicate the Reference opportunities the candidate would like to participate in:

	*
	
	     Reference in IBM Presentation (Customer slide and quote)

	*
	
	Talk to Press

	*
	
	Talk to Analyst

	*
	
	Speaking Engagements

	*
	
	Customer Testimonial Video

	*
	
	Customer Success Story/ Case Study (Application Brief)

	*
	
	     Customer Phone Call/Site Visit

	*
	
	      Reference in an IBM Proposal


.

Is there anything else you would like to tell us about this candidate? 
Sterling individual.  Known him all my life.
This document is classified IBM Confidential when it contains customer information.


