Tivoli Storage Manager 5.5 Beta Survey

This survey is intended to assist you in providing feedback about your experience with the TSM 5.5 beta code.  We welcome your comments and appreciate specific examples and details.   

Date:

Company:  University of Florida

Evaluator’s Name:  Dwight Jesseman
Product Ratings

Please rate the following categories for TSM 5.5 according to a 10 point scale where 0 is “Poor” and 10 is “Excellent”.

	Categories
	TSM 5.5 Ratings

	Capability
	10 – Did the task well, command line window and GUI mirrored abilities

	Usability
	7 – Cluster configuration not clear, needed to do online reading to get it to work

	Performance
	9 – Did the job, other faster applications on the market

	Reliability
	10 – Did the task well, and repeatedly

	Installability
	7 – Setup was long, lots of steps, one needs to have prior experience

	Maintainability
	7 – Lots of documentation needed to keep track of changes for future updates and backup changes

	Documentation
	7 – Help files were not helpful for cluster setup

	Functionality
	10 – Did the task well, GUI was clear and understandable

	Software/Service Support
	7 – Phone support was average, they referred me to online documentation, I would have liked a remote session and been shown the steps

	Component Overall
	8


Please provide an explanation for any ratings above that you gave that were less than 7.  

WI 1713 – Data Protection for Exchange - Exchange Server 2007 VSS Support (Iteration 1)

	Test Scenarios:
	Date Completed:

	Legacy backup and restore

1) Make a full backup of each storage group to the TSM sever

TDPEXCC BACKUP * FULL

2) Restore each single storage group individually from Step 1

TDPEXCC RESTORE <SG #1> FULL

...

TDPEXCC RESTORE <SG #N> FULL

3) Repeat Steps 1 and 2 but use DP for Exchange GUI to perform backup and restore operations.


	11/05/07

11/05/07

11/05/07

	VSS backup and restore

1) Make a full VSS backup of each storage group to the TSM sever

TDPEXCC BACKUP * FULL /BACKUPMETHOD=VSS /BACKUPDESTINATION=TSM

2) Restore each single db individually from Step 1

TDPEXCC RESTORE <SG #1> FULL /BACKUPMETHOD=VSS /BACKUPDESTINATION=TSM

...

TDPEXCC RESTORE <SG #N> FULL /BACKUPMETHOD=VSS /BACKUPDESTINATION=TSM

3) Repeat Steps 1 and 2 except perform a VSS backup to local

4) Repeat Steps 1-3 but use DP for Exchange GUI to perform backup and restore operations.


	11/06/07
11/06/07

11/06/07

11/06/07

	VSS backup of replica copies

1) Perform VSS backup from LCR replica copies instead of live production databases. Example of a VSS backup operation from the LCR Replica copy:

TDPEXCC BACKUP Development FULL /FROMREPLICA /BACKUPMETHOD=VSS

2) Restore the backup from Step 1 into the live database.

3) Perform VSS backup from CCR replica copies instead of live production databases. Example of a VSS backup operation from the CCR Replica copy on a passive node of the cluster (new syntax is in bold type):

TDPEXCC BACKUP Research FULL /FROMREPLICA /BACKUPMETHOD=VSS

4) Restore the backup from Step 3 into the live database.


	11/07/07

11/07/07
11/07/07

11/07/07

	VSS restore into the Recovery Storage Group

Perform a VSS restore into the Recovery Storage Group instead of impacting live production databases. Example of a VSS restore into an Exchange Server 2007 Recovery Storage Group:


TDPEXCC RESTORE Finance FULL /INTOSG="Recovery Storage Group"

· For details on the Exchange Server 2007 Recovery Storage Group, read this: http://technet.microsoft.com/en-us/library/aa997260.aspx
	11/09/07

	VSS restore into the same storage group, that has been relocated

Performs a VSS restore into the same storage group.  Example of a VSS restore to the same storage group but to an alternate location, i.e. different paths.


TDPEXCC RESTORE Finance FULL

There are no new parameters required for this; this is detected and handled internally.


	11/11/07

	VSS restore into an alternate Storage Group

Performs a VSS restore into an alternate Storage Group instead of impacting live production databases. Example of a VSS restore operation to an alternate location, i.e. a different storage group with different paths:


TDPEXCC RESTORE Finance FULL /INTOSG=TempSG


	11/11/07


